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Tirgus tendences

Ko vélas musdienu celotaji: Wi-Fi un digitalus risinajumus!

(S adventus

65%
Use WiFi
within 7mns

48%
Favor an App
to interact

40%
Have more
than 3 devices
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Visaptveross komunikaciju risinajums

F 1

End-to-end komunikaciju
risinajums, kas savieno visus
darba profilus
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World-class

Hospitality telephony features

Flexible

For medium, large and very large
sized hotels

All embedded

Call Accounting, Voice Mail, Room
Status, Mini Bar

Native integration with major
hospitality PMS and third parties

Rich

Hybrid platform supporting all types of
connectivity (analog, IP, SIP, digital )

Viena balss platforma viesu pakalpojumiem, birojam un administracijai

Cloud based employee
collaboration & guest
digital engagement

Embedded
employee
collaboration
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Desks/offices

BACK OFFICE & CONFERENCE ROOMS

Manager Admin

DeskPhone  phone set

WELCOME DESKS

Mobile teams

RESERVATION CENTER

Pilna apjoma risinajums un konvergéts tikls

PUBLIC AREA / LOBBY

1z Rk :
: -] 1| ] | ]
IP Desktop L LL Mobile ;ontact Cepter . Wall set Premium
Softphone  oTC PC/IPAD  set WIF| Attendant console Voice or multimedia DeskPhones

Premium DeskPhones

CRM integration

STANDARD ROOMS

S Smar't Ggest
E Applications

Living/Bedside:
Premium
DeskPhones
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LUXURY SUITES
Smart Guest Applications
b
Bath Living: Bedside: Bathroom Doorcam
athroom Premium Premium integration
DeskPhone

DeskPhone

21°C  23°C
— Automation
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Mobile Guest E-concierge
App app integration
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Personalizéets pilna apjoma risinajums viesiem

Smart Guest Application

I An intuitive interface I Additional services
Phone set [ L) lI :

- Full customization on demand
L

Hotel directory ) )
Q Door cam integration
Hotel brochures
Alarm clock ‘
Light, curtains, '
- et e = . AC, privacy,...

Vairak neka tikai talrunis II

nodrosina unikalu saskarni,

kas bagatina viesu pieredzi

Remote door access

Free call over internet

Instant weather forecast with
| permanent refresh

Control panel

Mobile audio docking
station ]

Screen saver with push
advertising
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Visas funkcijas telefona displeja

Delta conference

Phoenix John
Room 252

10:20"

Monday. July 15th

Meeting room

MEMORABLE
IN-ROOM
GUEST
EXPERIENCE

HOSPITALITY
SERVICES
ON THE ROOM

SET
NATIVE HOSPITALITY FEATURES

(& adventus

10:20°

Monday, July 15th

= Room 252

Communication

B
|

=
%

Concierge
10:20

2
Comlog
Reception
00:18 ~_

X Laundry / Valet
11:45

Le Blue Bay i
10:19 2

Room service

10:20"

Monday, july 15th

Reception
\ on call - 00:02

Monte-Carlo Bay - Reception
Monaco

The Reception Desk is located in the
entrance hall on the ground floor

+33 492284518
+33 4 88 28 32 22
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Personalizéets, satiklots risinajums viesiem

Mobile Guest Softphone

Customizable look & feel reflecting
hotel brand

Personalized welcome

Aplikacija viesu smart Personal guest directory
B - iericém ar viesnicas
& Operator o . . . . s .
pakalpojumiem Free communications inside wireless
f| Restaurants and Bars networks
A Palace Ceremony Pielagojama viesnicai
vai ar Software External calls at hotel rates, added
_ Development Kit N .
88 Concierge on room bill
Phone > 3159 2 Reception
My Hotel
V;ﬁ!::;’%e # Housekeeping

Hotel directory with speed dials

¥ kx %o i

Services My Contacts Messages Dialpad

OPTION: Push advertising
on mobile guest device

@ adventus Alcatel-Lucent @

Enterprise



Saskarnes piemers: Tiesais kontakts

Zvans, izmantojot viesu lietotni

Consumer call .
transmited to Staff o Eva receives the call
app Guest is
T identified
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services choice i communication an audio call x
H Channel : te-s
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® Guest is i ‘
geolocalized -@® Conference Mode Call transfer
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Ekosistému integracija

Globals lietotnu partneru tikls
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"Mums ir izdevies panakt ievérojamus ietaupijumus. um- »
Musu gadijuma tie ir 192 numuri, kuros nav

nepiecieSama kabelu ievilksana. Lietotnes izmaksas ir

daudz zemakas neka talrunu aparatiem un kabeliem."

Welcome
Mrs or Mr Brown
Room 1

ANDERSS JUNGERS (ANDERS JUNGER), Winn
Hotel Group izpilddirektors = '
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“Jauna lietotne laus mums
koplietot un personigi
pielagot kampanas
informaciju klienta
vajadzibam visos klienta
procesa posmos.”

MARKUSS ESTLUNDS (MARCUS
OSTLUNDH), The Winery Hotel
izpilddirektors

(@ adventus

LOGGA IN
(Foe botebgaster)
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Darbinieku komunikacija

Mobilas ierices vai mobilas lietotnes darbinieku iericém

Traditional
mobility

e ssuarl
Yo TiHR |-
ol

FE

5 DECT handsets 8 IP and/or SIP handsets Cloud or CPE - based

2 WLAN handsets 2 digital handsets Digital engagement
1 Softphone for smart devices Range of accessories Alarm & notifications

Range of accessories Integration with 31 party
applications

@ adventus glltgi ESEI-Lucent @



am | Personals un kopdarbiba B i

Lietu internets (/loT)

ar redllaika sadarbibu sekmigai digitalajai transformacijai /= —

Pasakumu vadiba

MY NETWORK MY LISTS ALL ‘

Lietothe PERSONALAM Komandas darbs

=> Integracija ar
planosanu
automatiskai "burbulu”
izveidei.

MY BUBBLES ARCHIVES

=> Vienkarsa sazina starp
darbiniekiem un ar

vadibu. RESTAURANT &

—> Gatava mijiedarbibai
ar patérétaju lietotni

=> Kontrol&jiet personala VEIKT ZVANU
Lol Sl VEIKT VIDEOZVANU
KLATBUTNE

DARBINIEKU ™ TULITEJA
KOMUNIKACIJAS ZINOJUMAPMAINA
"BURBULI"

=> Arhivéjiet visu
komunikaciju
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Atbilstiba un kvalitates nodrosinasana

OmniPCX Record noteikumu ievérosanai un uznemsanas kvalitates uzlabosanai

Benefits:
Real-time audio recording
Synchronized screen capture
Discrete listening
Integration capability
Secure, audit trail, PClI compliance

Quality assurance
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Drosiba un pazinojumi

Emergency Notification Server zvanu atbildésanas koordinésanai un vertiga laika ietaupisanai

Benefits: ot 'o

I Centralized alarm & notification _ e |l o Q_W-W;.E e
platform o

I Ecosystem integration capability

I Wide range of notifications

ALARMS NOTIFICATIONS

- -"‘E
20 ool I
Lone warker Fire Video call (SIP} &

Audio, text  Positioning  Social media

protection detection surveillance notifications_ geologation
Engineering Intrusion Building DECT/WiFi Smart E-mail
alert detection ~ Management handsets phones SMS

sensors & tablats
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Kopsavilkums
Misdienigs telekomunikaciju risinajums viesnicam
Visaptveross - viena balss platforma viesu pakalpojumiem, birojam un administracijai

Personalizéts - viesnicu aplikacija integreta ar telekomunikaciju platformu

Integréts viesnicas ekosistéma - globals lietotnu partneru tikls, sakot ar Property

Management System (PMS) un Call Accounting (CAS), lidz apzinosanas un zvanu centru
lietotném

Nodrosinot efektivu darbinieku komunikaciju - ar reallaika sadarbibu sekmigai digitalajai
transformacijai

Plass risinajumu spektrs: sakot ar vienkarsakiem viesu namiem [1dz
izsmalcinatiem, pasaulé pazistamiem zimoliem
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F % Adventus Solutions - risinajumu piegadatajs

Adventus Solutions

We are proud to recogniz

ADVENTUS SOLUTIONS

Latvia

» Alcatel-Lucent Enterprise sertificétais partneris
Baltijas valstis

as an Alcatel-Lucent Enterprise
Accredited Business Partner

« Risinajumu integrators

 jzstradajam, ieviesam un apkalpojam minétos

Alcatel-Lucent
EEEEEEEEE
VIESNICAS MOBILITATE VIESU PIEREDZE KLIENTU SERVISS BIZNESA CENTRS
® Wi-Fi ® Wi-Fi pieslegums ® Telefona aparati persondlam ®  Wi-Fi pieslégums
e Telefona centrale PBX @ Modernie talruni viesu ¢ Kontaktu centra platforma e Videokonferencu sistémas
o Mobilas aplikacijas viesiem & istabam e Sarunu ierakstu sistemas e Spikerfoni
personalam ® Personalizétie pakalpojumi & ¢ Austinas
® T fiklu drosiba aplikacijas viesiem
Alcatel-Lucent @
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Y Kontakti

Adventus Solutions
JEVGENIJS KONOVALOVS
evgeniy.konovalov@adventus.lv
Mob. +371 29216142

Alcatel-Lucent Enterprise
ANDRIS LAUMANIS
andris.laumanis@al-enterprise.com

Mob. +371 29408860
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